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Abstract

The study aimed to investigate the effectiveness of the student mediation program
on the ability of problem solving and anger control in the upper basic stage in the schools
affiliated to The Ministry of Higher Education.

The problem of the study has been specified in the following main Question:
what is the effectiveness of student mediation program on the ability of problem solving
and anger control among the mediators in the upper basic stage?

The minor following questions are branches off:

1. What is the level of problem solving ability for the experimental and control groups
(Female& Male) in the pre, post and following measures¢

2. What is the level of anger control for the experimental and control groups (Female&
Male) in the pre, post and following measures?

3. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale for the (female) members of the experimental group between
pre and post measurement?

4. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale for the (male) members of the experimental group between pre
and post measurement?

5. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale for the(female)&(male) members of the experimental group in
post measurement?

6. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale for the (female) members of the experimental group between
post & following measurement?

7. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale for the (male) members of the experimental group between post
& following measurement?

8. Are there statistical significant differences at the level (a <0.05) in the scores of anger
control scale for the (female) members of the experimental group between the per &
post measurement?

9. Are there statistical significant differences at the level (a <0.05) in the scores of anger
control scale for the (male) members of the experimental group between the per &

post measurement?
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10. Are there statistical significant differences at the level (a <0.05) in the scores of anger
control scale for the (female) & (male) members of the experimental group in the post
measurement?

11. Are there statistical significant differences at the level (o <0.05) in the scores of anger
control scale for the (female) members of the experimental group between the post &
following measurement?

12. Are there statistical significant differences at the level (o <0.05) in the scores of
anger control scale for the (males) members of the experimental group between the
post & following measurement?

13. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale between the members of the experimental group & the
controlling group in the post measurement?

14. Are there statistical significant differences at the level (o <0.05) in the scores of
problem solving scale between the members of the experimental group &the
controlling group in the following measurement?

15. Are there statistical significant differences at the level (a <0.05) in the scores of
anger control scale between the members of the experimental group & the controlling
group in the post measurement?

16. Are there statistical significant differences at the level (o <0.05) in the scores of
anger control scale between the members of the experimental group &the controlling
group in the following measurement?

Procedures:

The study sample:

The total study sample consisted of (260) male and female studying in the ninth-
grade from Rudolf Filter (A) Boys school & Al-Tofah (B) Girls school, and both schools
are affiliated to the Ministry of Education and Higher Education,which are chosen
intentionally.

Then Participating students were chosen randomly from both schools, and scales
of problem solving and anger control were applying on them. The actual total sample
consisted of (62) male and female students, (31) female students divided into experimental
and controlling groups, and (31) male students divided into experimental and controlling

groups.
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The Study Tools:

1) The Student mediation program (Designed by the researcher).

2) The social problem solving scale (Designed by Thomas D “zurilla & Arthur Nez.
translated and standardized by researcher: Sa'eda EI Ghousin ).

3) The anger control scale (Designed by the researcher )

The Statistical Tests:

1. The comparative weight, the arithmetic average and standard deviation.
2. Independent Sample T-test.

3. Paired Sample T-test.

Results:

1) There are significant differences in the scores of problem solving and anger control
scales for (Both female & male) of the experimental groups between the pre & post
measurement for the favor of post measurement.

2) There are significant differences in the scores of problem solving and anger control
scales between females & males of the experimental groups in the post measurement
for the favor of males.

3) There are no significant differences in the scores of problem solving scale for (Both
females & males) of the experimental group between the post & following
measurement.

4) There are no significant differences in the scores of anger control scale with the
females of the experimental group between the post & following measurement.

5) There are significant differences in the scores of anger control scale with the males of
the experimental group between the post & following measurement for the favor of
post measurement.

6) There are no significant differences in the scores of problem solving scale between
the experimental & controlling group in the post measurement.

7) There are significant differences in the scores of problem solving scale between the
experimental & controlling group in the following measurement for the favor of the
experimental group.

8) There are significant differences in the scores of anger control scale between the
experimental & controlling group in the post and following measurements for the

favor of the experimental group.
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9) There are no significant differences in the scores of anger control scale between the
experimental & controlling group in the following measurements .

Recommendations:

The most important recommendations that made by the researcher in the light of the results

of her study's findings are as following:

- Coordination with the supervisory authorities on education in Palestine in an attempt
to adopt student mediation programs to resolve the conflict at schools.

- Encourage the school administration, teaching staff, student's families, and the
community; to adopt the principles of mediation to resolve the conflict.

The most important suggestions :

- Conducting further studies investigating the effectiveness of the student mediation
program on other variables such as self-efficacy, the achievement level of the students
and school dropout.

- Conducting qualititative studies dealing with the analysis of the Platform of training,
and other studies tackle the analysis of conflicts with females and males by referring
to mediators' follow up records .

- Conducting more studies examine the effectiveness of the student mediation program

on the cognitive, emotional, and behavioral components of anger .

G
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